
  

Using FaceTime on your iPhone or iPad 
 Tap Settings > FaceTime and make sure the FaceTime switch is in the On position 
 

 

 

 

How to Receive a FaceTime Call 
With an Internet connection and an Apple ID, you 
can make and receive calls in the FaceTime 

app  (first sign in with your Apple ID, or create 
an Apple ID, if you don’t have one).   
Here’s how incoming calls work 

• Hearing the call: When a call comes in, the 
caller’s name will be displayed on the 
iPhone’s or iPad’s screen and you will hear 
the phone ring. 

• Accepting or declining the call: When a 
FaceTime call comes in, tap any of the 
following: 

o If your iPhone or iPad is locked 
when a FaceTime call comes in, 
slide the green arrow button to the 
right to answer. To decline it, do 
nothing and wait for the caller to give 
up.  

 


